
IBM Tivoli Monitoring for Transaction Performance 
Monitor response time from a user’s perspective and trace transactions

 
 

Getting the right information to the right people as quickly as possible could make or break 

a business. If customers visit your Web site to check the specifications of a product that 

they are planning to buy and experience long response time delays, they might leave—and 

they might go to the Web site of your competitor. 

 

IBM® Tivoli® Monitoring for Transaction Performance can help you maximize the 

performance delivered by your Web site. It can allow you to monitor response time from a 

user’s perspective and follow transaction flows through your IT infrastructure, enabling you 

to understand and provide the level of service required and demanded by your customers. 

Tivoli Monitoring for Transaction Performance can enable you to: 

 
• Protect the image of your brand—Because your Web site communicates with your 

current and potential customers, it should meet the high standards you set for your 

brand. Tivoli Monitoring for Transaction Performance can help you verify that your 

customers have t he kind of Web site experience that builds equity and trust in your 

products and services. 

 
• Discover problems before your customers find them—By relying on synthetic 

transactions to continually test your internal and external applications, you can get a 

jump on problems before your customers experience them, helping improve overall 

satisfaction. 

 
• Isolate the source of the problem—Because transactions often span many different 

applications, networks and resources, you need a tool that can help you identify the 

true source of a problem. Tivoli Monitoring for Transaction Performance can help 

you pinpoint where a transaction is failing so that the problem can be addressed 

quickly. 

 

Autonomic Computing 

§ Can help you 
understand transaction 
flows across your IT 
infrastructure 

§ Can help you 
proactively identify and 
isolate a performance 
problem  
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Tivoli Monitoring for Transaction Performance capabilities  
Tivoli Monitoring for Transaction Performance has several capabilities that 
make it flexible, efficient and easy to use: 

 

• IBM WebSphere® and BEA WebLogic performance analysis—Facilitates 
drill down through the end user’s transaction to understand the delay in each 
component and verify that the right problems are handled promptly. 

• Visualize transaction flows across systems – See transactions and responses 
times at the end user client, Web server, Web application server, database and 
other back end systems to quickly isolate bottlenecks. 

• Dynamic discovery and automatic base lining  – Proactive understanding of 
where transactions flow and sets performance thresholds for each component 
to speed time to value and accelerate deployment. 

• Understand the end users performance – Comprehensive set of tools to 
provide end user based response time views. 

• Enhanced real-time reporting —Provides a browser-based view of the 
performance status of e-business systems, with a drill-down capability to 
isolate problem transactions. 

 
Tivoli Monitoring for Transaction Performance is a comprehensive, integrated 
IBM solution that you can use to manage and maximize the performance of a 
Web and enterprise IT infrastructure. With it, you can pinpoint, isolate and 
automate the correction of performance problems before they significantly 
impact customers, employees and other end users. 
 
Tivoli Monitoring for Transaction Performance enables you to: 
 
• Reorient the systems management function around a transactional view to 

closely align IT objectives with those of the business.  
• Employ both active and passive monitoring to understand the end-user 

experience from a transactional perspective, instead of just a resource 
perspective.  

• Locate sources of performance problems quickly and speed the time 
between the identification of a real or potential performance problem and 
corrective action, by leveraging the software’s strengths in analyzing total 
and detailed transaction flows. 

 
With Tivoli Monitoring for Transaction Performance, your enterprise can build 
a complete transaction-based performance and availability solution. Just as 
importantly, you can leverage this solution along with other key Tivoli 
products to maximize customer satisfaction, minimize costs and satisfy the 
challenging requirements of today’s On Demand Business environment. 

 

 


