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Whal does Cressida ReQuest” for WebSphere" MO do?

Refjuest e a unlgue new solubkon thal allewes you toaasily and salectively :
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A Powerful Message ReCovery fool

Provides selective recovery

* Recover a solected set of queues

¢+ Bpecify 8 queue set acrass multiple quewe mansgers and hosts
+ Define filters o sxclude unwanted messaqes

Offers point-in-time recovery

+ Emslly recover a set of queles to a specified point in time
Buiil-in Mexitsility

+ Mo impact on ather quewsss, gven on the Same queus manager
¢+ Uses anly the WebSphere MO system recovery logs

* Posalble even If no backup was taken at the specfied time

* Allows you 1o coordinate recovery af mulliple quewe managsrs

A Detailed Message RePorting Tool

Easily track missing or delayed messages
« Find il the message was pul of relrieved

* Hewwr Far this reply god procassed

Provides a complete breakdown of end-to-end response time

* \What time the massage wes put

* \What time the message was receied

* \Where the delay may have oocurmed

Easy auditing

= What was in this messsgs

= When the message was sent and by wharm

* What happened to the message

Flexibility

* Salect on any combination of message header fields and message data
*+ Feport across multipls gqueus maragars on multipte hosts

* Bring all the mformation together in a single browser compatibla AML report
+ Can be generatad after the avent

Charge-back and accounting

¢+ Customizabbe reparts baged on message content

- | Efficiancy

" ReQuest * Uses data already recorded in the WehSphere MO recovery logs

= Removes need for logging by an AP wrapper or by the application itsalf

A Flexibie Message RePlay lool
Provides the ability to:
* Replay an actidity ona ssfected set of quedes
* Hpecify & guels set across multiple quews mansgers
* Define filters to select indiidual message, o exclude unwanted messages
* Feplay to the same quewe or to & queds on & different quese manzger
* Parform system, koad and regression testing
= Simulate or modal workloads for capacity planning
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Why do | need Cressida ReQuest” for WebSphere™ MQ7?

A New tool for MO Message Level Management
ReCovery: By Time Stamp, by Queus

RePorting: Cross Platform Queue Managemssess /" 5

RePlay: Workload Simulation, Testing
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Manage Risk
What is tha business value of the information cammed by WebSphare MO within
FaUr organizstion’?
What might be the cost o your Company f some of that information was losi?

Would you at times need to prove that a message really was sant or delivered?
(And really did contain particular values?}

Reduce Administration Overhead
How much time do your administrators spend booking for "missing” messagaes?

Hew mueh time do your stall spend investigating poor MO response times?
Do you pess messages between diferent queus managers on different mechines?

Do yous have a tool which can conveniently tack a message, and its reply, across
milliple queus managers?

Do you heve a tool which can show wien exactly & message was sent and
received, al each stage in its jourmey?

Recover Messages and Queues Selectively
WebSphers MO does not sllow you 10 do selective recovery of paricular
queues of messages. And it does not provide recovery to a paint-in-time
funless you took off-line backups at that time).

Will wou always be able to recover your data in e event af any sor ol ey

Might you sometimes need to co-ordinats recovery of one or more quess
managers with recoweny of a database?

Simplify Accounting and Charge-Back

Woulkd you llke t&ae&abreakdﬂwnﬂfmemge traffic based on your specific
accounting and charge-back criterda?

Identify Response-Time and Performance Problems
Do yew have a tool which can break down end-to-end response time and
show you whese the delays are oceuring?

Do you need to reduce logging overbead 7 (A common bottlensck i you
log i the application o ina WabSphere MO “wrapper”]

Improve Testing and Capacity Planning
Would it improve your capacity planning and testing f you could select a
wiorkkoad and then replay it on any queus mansger s

With Cressida ReQuest” for WebSphere M(,
you get the right answers
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