What does CeQuest™ for WebSphere® MQ do?
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A Detailed Message Reporting, Auditing & Accounting Solution
Uses standard WMQ API Exit facility to track message activity

Easily track missing or delayed messages
» Was the message put? Retrieved?

» How far did the reply get?

Provide useful and accessible performance data

* Provides a complete breakdown of end-to-end response time:
* What time was the message put?

+ What time was the message received?

* Where was the delay?

Easy auditing and reguiatory compliance

+ What was in this message?

* When was the message sent? By whom?
* What happened to the message?

Flexibility

» Report across multiple queue managers on multiple hosts.
* No impact on other queues, even on the same queue manager.
« Bring all the information together in a single report.

Charge-back and accounting
« By message type, count and content.

Efficiency

» Obviates need for separate logging by an API| wrapper or by the application

itself.

» Specify a queue set across multiple queue managers and hosts.
+ Define filters to exclude unwanted messages.
» Uses standard API Exit facility to track message activity.

With CeQuest™ for WebSphere® MQ, you have a NEW product to Report
on, Track and Audit WMQ Messages and Queues
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Why do | need CeQuest™ for WebSphere® MQ?

Reduce Risk and Compliance Exposure

What is the business value of the information carried by WebSphere MQ
within your organization?

What might be the cost to your organization if some of that information was lost?

Are you compliant with Sarbanes-Oxley, Basel I, HIPAA, EC and other
regulatory requirements?
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Reduce Administration Overhead

How much time do your administrators spend investigating “missing” or delayed

[ty Fiver pameTine) ‘@ messages?

felt loctw =

i : 1 How much time do your administrators spend investigating poor MQ response
= v times?

- Do you pass information between different queue managers on different

I E— _ machines?
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| Do you have a tool which can conveniently track a message, and its reply, across
A s e i > 008 multiple queue managers?

Do you have a tool which can show when exactly a message was sent and
received, at each stage in its journey?
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Simplify accounting and charge-back
e =l Would you like to see a breakdown of message traffic based on your specific
e um o accounting and charge-back criteria?
;"7— Deal with response-time and performance problems
m— 5 kv Do you have a tool which can break down end-to-end response time and show
e et 5 o you where the delays are occurring?
:_-Ei:-m RIS ; Do you need to reduce logging overhead? (A common bottleneck if you log in
— L the application or in a WebSphere MQ “wrapper”.)
e With CeQuest™ for WebSphere® MQ, you get
= the right answers
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